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NTNU Measures in Response to the COVID-19 Pandemic
111.01.24 (2022/01/24)
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Category Office /
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B RAM T A 111 E 2 2 22 pown 3R F W 2R ﬁ]?eifﬁazgnm
1
B4 %ﬁ (4 Ei’ ’ &E*J'J’“ LH o e T2 T dLA | Affairs
ﬂ%?@i/ % A ‘b4 o A
International
1 3¢ * % % . _ _ _ )
# Foreign students who were not included in the list e 101075
Target ) . :
submitted to the Ministry of Education on February &4 Overseas
22" 2022 and barred from entry to Taiwan in gggj;;e?itg_dlezn;gi
accordance with Ministry of Education’s pandemic _
. . ] ) . 2 Mainland
directives, or those who were included in the list, but Chinese Students:
. . 886-2-7749-1283
were unable to travel to Taiwan due to force majeure.
AR e R E R CE (FRLAT) B s
W%<wW%é*¢wv$ﬂﬂ’#%M%ﬂ%%
R/ ER T KEEH > ARG RN
e 2. Bz 3% AR o
2. BEES The Division of Registry shall notify respective ?;Tﬁifﬁ.i‘;“
Course departments of eligible students (student list will be Division
. . . +886-2-7749-1186
Selection continuously updated by the Office of International
Affairs) to assist said students in course selection and
planning. Where appropriate, the departments will also
coordinate with instructors to provide online
instruction, whether synchronous or asynchronous.
2] =24 A z > ., 2 WAL e
3.3 p ﬁ?’ 1) 52 ‘3%_7: #2272 14p (LFFep) v Regis;r@y Division

Registration

SE LRI o

+886-2-77491096
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HELH
Office /
Telephone No.

and Tuition
Payment

(2)

(3)

Students should complete their registration and
tuition payment transaction before February 14,
2022 (First day of classes).

N

AOLGTEP LF R THE (52) B EE
o BBV T 0 O ORERPEE o
The existing registration process only requires
students to pay tuition (and miscellaneous fees) and
select courses. Since all other tasks can be
completed online, there is no need for students to
come to the university.

HEAAME T F IR TR BT D

i

— o

v
For payment information, please refer to

announcements in “Tuition and Miscellaneous
Charges” on the Office of Academic Affairs
website.

7% % Graduate
Studies Division
+886-2-77491087

4. 33 N
Alternative
Learning
Method

(1)

RFERARE A5V S AR IR R
R RS S i~ ARNIPE R e i B
2o B2 ERERFRIFIpPTLEY > %
A8 Y Moodle T 58 H 8 Rt ficdl e
FREY 2 HIITE .

Synchronous or asynchronous online courses will

’ _'2—;2

be made available to affected students to allow
them to continue their studies and ensure the
quality of their learning. Students should follow the

Eee R TRk
Curriculum
Division
+886-2-7749-1186

learning plan set by their course instructors; they

2
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3/
HELH
Office /
Telephone No.

(2)

(3)

may complete their studies and submit their
assignments online through NTNU’s digital
learning platform Moodle or other applications.

ELRY AR ENAT B HEPE R
FoatTiEe A B4 P TR SR

?ﬁﬁigo

For courses such as practicum or laboratories that
cannot be conducted online, departments must

assist students to find suitable substitutions.

¥ &@7%‘? 1 31f B 12 % Coursera ~ Udacity ~ edX -
o 2R EAFEIT S B S REE RS
+ %42 (Massive Open Online Courses,

MOOCs) » i ¥ Mt fedz 2 f - B &L [W
= HE g+ F TMOOCs § 4 435 ¥ 3]
2 13 d 2 (Verified Certificate) & #2~ = 3%

P ALFH R T Y s R A R
Ao L5 ARL

Undergraduate students are encouraged to take
Massive Open Online Courses (MOOCSs) offered
by major universities throughout the globe. For
those who have passed such courses, please submit
an “NTNU MOOCs Credit Transfer Application
Form” and a “Verified Certificate”, or proof of
course completion, to NTNU'’s Center for General

Education. Up to 4 credit hours of such courses



https://www.coursera.org/
https://www.udacity.com/
https://www.edx.org/
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Category Office /
Telephone No.
may be counted towards students’ general
education requirements or electives.
SEFEY RIS L N KRS FEFRT
EATREF e FIB R 2 P TR TR
AR R B
Py T Ggaeis 111 # 70 159 ngistry Division
,%' :é A 3‘% o ' +886-2-7749-1081
) Grade submission dates will be announced on the Score
Testing and _ ) _ _ FIEF T A %
pages of the Office of Academic Affairs website. 7+ 2 Graduate
Grades . . Studies Division
Instructors who are unable to submit grades on time +886-2-7749-1085
may apply to extend the grade submission deadline to
July 15", 2022,
(1) ﬂ‘\’}:* ]F)\ ;I"jg{g\ﬂ'— v ’3—"5 ’\fi}';;m ’ T' A /ﬁ'#r
< F R
Since the university attendance system is an online
system, students may request leaves online. The
varci Fati - B
6. %4 35 university no longer has an examination bar policy. Office ot Student
- affairs
Attendance |(2) A% 54 2 AREP LT F M Fligat gk | +886:27749-1051
PR DI - VA T a
Students affected in the current case are exempted
from all university regulations on involuntary
suspension of study due to poor attendance.
7.tz |() AR RS YRS - Tk R RS gLy o

Suspension
of Study,
Expulsion,

o R R L T2 XY R RER
e fs A 18 j‘l‘ﬁ%ﬁ’ g 2 AN RE

Kilo

Students may apply for Suspension of Study

Registry Division
+886-2-7749-1104

K+ 3 AR
7% % Graduate
Studies Division
+886-2-7749-1106
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L5381/
R
Office /
Telephone No.

and
Resumption
of Study

(2)

(3)

online. In the current outbreak, limit on the length
of suspension has been relaxed, and the length of
the suspension will also not be counted towards the
Suspension of Study duration limit. The rule which
bars application for suspension after the
commencement of final exams has also been

waived.

Ao P RAFIR ST 2 RRIFL R
Ti o
The university no longer expel students due to poor

academic performance.

$F R % BB 2 %4’ﬁﬂﬁ§@§3i

Bhim 2 B g Ere R
FV(FER M E-

For students who had suspended their study,

university counsellors and academic advisors will

provide all necessary counselling once they have

resumed their study.

EETH
Graduation

(1)

110-2 7 5 4 & F a4 p A2 BARE gk w2 4
@p’%ff’ﬁxyﬂﬂ ,\_,#5‘\4*“:?(712‘ %Ei;%
N

Any adjustment to the Fall 2021 graduation
schedule for graduate student shall be determined
based on future developments of the pandemic. For

the latest updates and announcements, please refer

YO EGLy
Registry Division
+886-2-7749-1102

KRR L A K
7% % Graduate
Studies Division
+886-2-7749-1097
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(2)

(3)

(4)

to the “Graduation” page of the Office of
Academic Affairs website.

FA3Td HRAAL B X2 T 7 Ll E =f N
REFRZEY N Ea: By P

ARV AT FRER  ERESRET R <
b~y @ kMY =

CIRIZE Y ‘2 A&y P o

The Office of Academic Affairs will review
undergraduate learning content and hours in
conjunction with the following university units:

a. Internship: departments, College of Teacher
Education, Center for Career Services;

b. Sports: Common Core Education Committee
Physical Education Section

c. Service Learning: Center for Holistic Education
g H B BEEE ] KRB RITRT 7 F
Rk BRRGRIAE R LETEL o

Other departmental graduation requirements:
Departments will review on a case-by-case basis,
and provide alternative options to students. All
options must receive the approval of the Vice

President of Academic Affairs.

_&‘_ﬂ»ﬁ {fk‘ﬁ%%ﬂé&;‘ﬁﬁfﬁp;{%\iigﬁ*qiég
LFT » BALB A TEMAIT T~ E
Ll A)H MR AFBE xET 2 3 o

For students who are unable to complete their

6
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(3)

grades for all students who are the target of these

measures.
B BFrRm o - h 972 e L ARRE = AR
ﬂf gl:-gs‘:—’%—% .'lﬁﬁ']i}_z@f'—l°

For all other circumstances, departments, institutes,

or relevant units may offer special dispensation

accordingly in a case-by-case basis.

4 # % Measures R
Category Office /
Telephone No.
school-leaving procedures on time, the university
will, on a case by case basis, provide all necessary
flexibility (e.g., through telecommunication, or
entrust others to act on the student’s behalf) in
terms of ways to complete graduation school-
leaving procedures and the pick-up of diplomas.
(1) #HEEBEFY 22582 FRAFELR
FER1IEH > FABEDN2ZEE T X
2 o
]
For students who have opted for long-distance
learning, NTNU will extend their graduation
deadline automatically for one semester. There will
be no impact on students’ rights regarding
TR graduation deadline. et
o Registry Division
¥ (2) e e Yo P ASTAGE 4 2| +836-27749-1104
Maintenance " :
FRE2AIGPHMET o R~
of Students’ ; ; ; ; i+ & Graduate
_ The university will provide the necessary level of | &= "0
Rights and e : , +886-2-7749-1106
Stat flexibility in the handling of students’ status and
atus
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;PF—; *F Measures

3/
BT
Office /
Telephone No.

10. & 4 W

iR
#1
University
Counseling
Services

(1)

(2)

(3)

Bt BEARCR AR B R R E 4 Pk
HESY CRERELFEE R GRE G R
Rt ApREE o R BT TR R E AR
i T e

Counselling Service: Counselling service will be
made available to all students. Students who seek
help may receive advices on their psychological
and physical health, academic performance and
learning, and career planning. When needed,

external professional support will also be provided.

BREgpd c FLerd LA B TR AR
FLd G B AL B R 2 AR T
v T kAT B X i BB R IR Z
R ST

Case tracking mechanism: One-stop Counseling
Windows shall be set up with Counsellors for
undergraduates and Graduate Advisers or
Dissertation Advisers for graduate students. All
parties will work closely with all departments and
follow up on all cases and their studies.

HEE A EF AL N e b AILE 2 e
¥ ORERAPMARTIEL LI B A FTHEE
A

Privacy Protection: All university units should
follow all legal and university regulations on

personal privacy, especially in cases involving

B i e

Office of Student
Affairs
+886-2-7749-1051

8
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students.
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Other The current measures and amendments have been

Information | passed in the Academic Director Committee.
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4 # % Measures R R
Category Office /
Telephone No.
PR TN e R B P IO 0 B2 Y iR R | e
FRB O RAR N A 111 & 2 7 22 P w 3R 5 320 Office of
T International
?@}}%gﬁﬁ_ﬁ » NEREFAY ZH 5 B F]) R T Fud Affairs
r‘]%.ﬂi/z—«l}ﬁai B4 o R A
International
Lig* %% : : : : -
# Foreign students who were not included in the list e 101075
Target ) . :
submitted to the Ministry of Education on February 4 Overseas
22" 2022 and barred from entry to Taiwan in Chinese Students:
. o . . 886-2-7749-1278
accordance with Ministry of Education’s pandemic _
. . ] ) . 2 Mainland
directives, or those who were included in the list, but Chinese Students:
. . 886-2-7749-1283
were unable to travel to Taiwan due to force majeure.
AR RR RS CE (FF AT gl
SR AT R A B TR DR R R
L £ P A RO S AL e A2
e 2. Bz 3% AR o
2. BEiE? The Division of Registry shall notify respective iﬁ?ﬁfﬁ.i‘%“
Course departments of eligible students (student list will be Division
. . . +886-2-7749-1186
Selection continuously updated by the Office of International
Affairs) to assist said students in course selection and
planning. Where appropriate, the departments will also
coordinate with instructors to provide online
instruction, whether synchronous or asynchronous.
2 o2d A 2 = . =2 KA d e
3.3 p ﬁ?’ 1) =2 gj—%‘ N1E20 14p (FFFep) w=x Regis;r@y Division

Registration

G\'fsi EER I S S

+886-2-77491096

Kired 5 24 &



http://www.aa.ntnu.edu.tw/news/news.php?Sn=578

3/

) # % Measures HE L
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and Tuition Students should complete their registration and g Sraquate
Payment tuition payment transaction before February 14, +886-2-77491087

(2)

(3)

2022 (First day of classes).

N

AOLGTEP LF R THE (50) B A E
o BBV T 0 7 ORERPEE o
The existing registration process only requires
students to pay tuition (and miscellaneous fees) and
select courses. Since all other tasks can be
completed online, there is no need for students to

come to the university.

ey

SN R R R

-+

= o

I
For payment information, please refer to

announcements in “Tuition and Miscellaneous
Charges” on the Office of Academic Affairs

website.

4. B3> 5
Alternative
Learning
Method

(1)

RFERARE A5V S BARL IR R
ITEDN RS S ke T  AEVE AR SE ) e S
2o B2 ERERFRIFIpPTZLEY > %
WA Ec= 8 Y Moodle T 5 g8 H o g gk e

PR EY ML

’ _'2—;2

Synchronous or asynchronous online courses will
be made available to affected students to allow
them to continue their studies and ensure the

quality of their learning. Students should follow the

Eee R TRk
Curriculum
Division
+886-2-7749-1186

learning plan set by their course instructors; they

2
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Category

#ﬁ*@ Measures

3/
HELH
Office /
Telephone No.

(2)

(3)

may complete their studies and submit their
assignments online through NTNU’s digital
learning platform Moodle or other applications.

ELRY AR ENAT B HEPE R
FoatTiEe A B4 P TR SRR

?ﬁﬁigo

For courses such as practicum or laboratories that
cannot be conducted online, departments must

assist students to find suitable substitutions.

¥ &@7%‘? 1 31 5§12 % Coursera ~ Udacity ~ edX -
o 2R EAFEIT S B S REE RS
+ %42 (Massive Open Online Courses,

MOOCs) » i ¥ Mt fedz 2 f - B &L [W
= HE g+ F TMOOCs § 4 435 ¥ 3]
2 13 d 2 (Verified Certificate) & #2~ = 3%

P ALFH R T Y s R A R
Ao L5 ARL

Undergraduate students are encouraged to take
Massive Open Online Courses (MOOCSs) offered
by major universities throughout the globe. For
those who have passed such courses, please submit
an “NTNU MOOCs Credit Transfer Application
Form” and a “Verified Certificate”, or proof of
course completion, to NTNU’s Center for General

Education. Up to 4 credit hours of such courses



https://www.coursera.org/
https://www.udacity.com/
https://www.edx.org/

3/

il # % Measures HE L
Category Office /
Telephone No.
may be counted towards students’ general
education requirements or electives.
SEFEYRARBED LN KIS FEFRT
kT ey FlB kA P T AR e AT
s s — = Jn = . KAk gt e
PEITAE T sy 111 ET 8 168 o RZgisZTy Division
5 ,%' gé A 3‘% +886-2-7749-1081
- Grade submission dates will be announced on the Score
Testing and _ ) _ _ FIEF T A %
pages of the Office of Academic Affairs website. 7+ 2 Graduate
Grades . . Studies Division
Instructors who are unable to submit grades on time +886-2-7749-1085
may apply to extend the grade submission deadline to
July 15', 2022.
(1) MGrEe R Y 3 59T > ¥ Bgfide
THIR -
Since the university attendance system is an online
system, students may request leaves online. The
- - - - - % 52‘)’5_@
6. %4 35 university no longer has an examination bar policy. Office ot Student
- affairs
Attendance |(2) A% 54 2 AREP LT F M FlEid ko +886-2-7749-1051

7 a4 RS RS 2 T
Students affected in the current case are exempted
from all university regulations on involuntary

suspension of study due to poor attendance.

Suspension
of Study,
Expulsion,

(1)

ACE B P GG o Pl A R S R 4
o R R L T2 XY R RER
et 3 Y GRE LR 0 2 AP RE Y

Kilo

Students may apply for Suspension of Study

Kirkaip e
Registry Division
+886-2-7749-1104

K+ 3 AR
7% % Graduate
Studies Division
+886-2-7749-1106

4
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L5381/
R
Office /
Telephone No.

and
Resumption
of Study

(2)

(3)

online. In the current outbreak, limit on the length
of suspension has been relaxed, and the length of
the suspension will also not be counted towards the
Suspension of Study duration limit. The rule which
bars application for suspension after the
commencement of final exams has also been

waived.

Ao P RAFIR ST 2 RRIFL R
Ti o
The university no longer expel students due to poor

academic performance.

$HF A EPBARE 2 %4’&ﬂﬁ§@ KES
Fdhin 2 & EirRE &

FV(FER M E-
For students who had suspended their study,
university counsellors and academic advisors will
provide all necessary counselling once they have
resumed their study.

EETH
Graduation
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Any adjustment to the Fall 2021 graduation
schedule for graduate student shall be determined
based on future developments of the pandemic. For

the latest updates and announcements, please refer
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Registry Division
+886-2-7749-1102
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to the “Graduation” page of the Office of
Academic Affairs website.
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The Office of Academic Affairs will review
undergraduate learning content and hours in
conjunction with the following university units:

a. Internship: departments, College of Teacher
Education, Center for Career Services;

b. Sports: Common Core Education Committee
Physical Education Section

c. Service Learning: Center for Holistic Education
g H B BEEE ] KRB RITRT 7 F
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Other departmental graduation requirements:
Departments will review on a case-by-case basis,
and provide alternative options to students. All
options must receive the approval of the Vice

President of Academic Affairs.
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For students who are unable to complete their
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grades for all students who are the target of these

measures.
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For all other circumstances, departments, institutes,

or relevant units may offer special dispensation

accordingly in a case-by-case basis.
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school-leaving procedures on time, the university
will, on a case by case basis, provide all necessary
flexibility (e.g., through telecommunication, or
entrust others to act on the student’s behalf) in
terms of ways to complete graduation school-
leaving procedures and the pick-up of diplomas.
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FER1IEH > FABEDN2ZEE T X
2 o
]
For students who have opted for long-distance
learning, NTNU will extend their graduation
deadline automatically for one semester. There will
be no impact on students’ rights regarding
TR graduation deadline. et
o Registry Division
¥ (2) e e Yo P ASTAGE 4 2| +836-27749-1104
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of Students’ ; ; ; ; i+ & Graduate
_ The university will provide the necessary level of | &= "0
Rights and e : , +886-2-7749-1106
Stat flexibility in the handling of students’ status and
atus
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University
Counseling
Services
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Counselling Service: Counselling service will be
made available to all students. Students who seek
help may receive advices on their psychological
and physical health, academic performance and
learning, and career planning. When needed,

external professional support will also be provided.
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Case tracking mechanism: One-stop Counseling
Windows shall be set up with Counsellors for
undergraduates and Graduate Advisers or
Dissertation Advisers for graduate students. All
parties will work closely with all departments and
follow up on all cases and their studies.
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Privacy Protection: All university units should
follow all legal and university regulations on

personal privacy, especially in cases involving

B i e

Office of Student
Affairs
+886-2-7749-1051
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students.
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Other The current measures and amendments have been

Information | passed in the Academic Director Committee.
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